
ABC Software Seminar 
Thursday, November 21, 2024 

support@abc.software 

9:00 AM • Welcome/Orientation – Melvin Ray Herr 

Welcome and introductions. Get a quick overview of how ABC's modules are integrated. 

9:15 AM • Financial Ratios/KPI’s – Andrew Zimmerman 

You know that your financial statements provide important figures. Did you know there are 
well-defined ratios you can use to understand your business's health? In this topic you'll 
learn about these ratios and other key performance indicators (KPI's) to watch.  

9:45 AM • Time Tracking – Mahlon Neuenschwander 

What are your options for tracking time in ABC? This demonstration will show you how it can 
be done. 

10:00 AM • Security – Tech Support One 

Tech Support One is one of our preferred vendors, providing IT services to our customers. 
Listen closely as they cover pertinent issues for security in today’s world.  

10:15 AM • Break 

10:45 AM • Debits and Credits – Andrew Zimmerman 

Debits and credits can be confusing. Andrew will untangle them for us, helping us to better 
understand how to keep a balanced set of books. 

11:00 AM • Margin, Markup, and Multiplier – Mahlon Neuenschwander 

Automatically pricing your items based on cost is a very useful feature of ABC. However, 
there are many different methods used across various industries. Mahlon will help you 
understand the differences between them. 

11:20 AM • Item Pricing and Discounts – Clair Auker 

Now that you know how to automatically set the selling price of your items, Clair will show 
you how to give discounts to your customers based on quantity, quoted prices, discount 
levels, and more. 

11:50 AM • Networking – Mtech Solutions 

MTech Solutions is one of our preferred vendors, providing IT services to our customers. 
What should you know about computer networks? Mtech can tell you. 

12:05 PM • Lunch 

1:15 PM • Dashboards – Melvin Ray Herr 

Dashboards were introduced in ABC Version 16. Learn how to customize them to better fill 
your needs. 
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1:45 PM • Keyboard Shortcuts – Clair Auker 

Want to be highly efficient and productive? Clair will show you how to navigate your 
workflows in ABC using only the keyboard. 

2:00 PM • Macros and How to Write Them – Anthony Witmer 

Since ABC can be keyboard driven, you can use macros to automate your workflows. 
Anthony will show you how. 

2:15 PM • Backups – Kirbtech 

Kirbtech is one of our preferred vendors, providing IT services to our customers. Do you 
have valid backups? Are you sure? Kirbtech will help you know. 

2:30 PM • Break 

3:00 PM • Integrations with Avalara and Tax Jar – Andrew Zimmerman 

Does multistate sales tax nexus give you a headache? These are some options that work 
better than Tylenol. 

3:10 PM • Item Assemblies – Clair Auker 

If you sell kits or manufacture products from multiple stocked parts, this topic is for you. 

3:30 PM • The Importance of Accurate Entry – Mahlon Neuenschwander 

My books are nearly accurate. Does it matter if they’re off by a little bit? 

3:40 PM • Telerik Reporting – Melvin Ray Herr 

Customize your own reports. Build custom exports. Learn your options. 

4:00 PM • Getting Help from ABC Software LLC – Anthony Witmer 

We all need help sometimes. What’s the best way to request help from ABC? 

4:15 PM • Dismissal 
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